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To:   The Chair and Members of the County 

Council Local Committee for Eden 
 
 
 
 
 
Dear Member 
 
 
County Council Local Committee for Eden – Tuesday 26 March 2019 
 
 
Further to the agenda for the above meeting please find attached copy of Agenda Item 6 – 
Area Planning (Appendix O) which was marked ‘to follow’. 
 
Yours sincerely 
 

L Harker 
 
LYNN HARKER 
Senior Democratic Services Officer 
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APPENDIX 0 (Item 6) 

Affordable Warmth:  proposal to contribute towards the setting up of a 

single point of contact 

 

Summary: 

Living in a cold home has significant and demonstrable direct and indirect health impacts. 

There is strong evidence that shows it is associated with poor health outcomes and an 

increased risk or morbidity and mortality for all age groups.   People live in cold homes often 

due to fuel poverty.  Fuel Poverty is driven by 3 main factors: household income, high or 

unmanageable energy costs and the energy efficiency of a home.    There is currently no one 

place for the public or professionals to find out information about the range of initiatives 

that are available.  The Affordable Warmth partnership would like to establish a ‘single point 

of contact’ for Eden.  

Recommendation: 

Eden Local Committee are asked to consider allocating £10,000 (previously allocated in 2018 

for a bid to the Warm Homes Fund) towards the setting up of a new single point of contact 

for affordable warmth/energy efficiency measures in Eden.  

Eden Local Committee are also asked to support the setting up of the single point of contact 

by allocating up to £10,000 from the 2019/2020 General Provisions budget.  

Background: 

The Affordable Warmth partnership set up by Eden District Council in 2018 consists of 

representatives from Eden DC, Cumbria CC,  Eden ICC, Eden Housing Association, Citizens 

Advice Carlisle and Eden, Cumbria Cumbria Action for Sustainability, and a range of energy 

providers.  Its aim is to reduce fuel poverty/raise awareness/improved financial inclusion/achieve 

local carbon reduction 

Eden Local Committee previously allocated £10,000 towards the cost of a possible bid to the 

Warm Homes Fund for new central heating measures in Eden.   

Level of need in Eden: 

A household is considered to be fuel poor if it has higher than typical energy costs and low income    

(would be left with a disposable income below the poverty line).  In 2016, 2,669 households out of 

an estimated 23,847 in Eden District were in fuel poverty and a further 952 had no form of space 

heating.  There is a predominance of older traditional stone built properties with solid walls which 

can be hard to heat.   Eden’s rural areas are also predominantly not connected to a mains gas supply. 
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In 2017, 66.4% of Eden’s properties were not linked to a mains gas supply.  Living in a cold home has 

significant health impacts. 

The Project:  A Single Point of Contact: 
 
The proposed single point of contact will act as the specialist referral hub within Eden for 
energy needs.  The service will identify residents’ energy efficiency needs and facilitating 
their support.  
 
The Single Point of Contact will become an identifiable brand for Eden residents requiring 
advice/support with regards to energy and can be developed in future as further 
opportunities arise.  
 
The detail is still being worked on. However, it is proposed that initially the single point of 
contact will: 
 

 Act as a call centre service for residents and professional across Eden 

 Accepting referrals from households/Eden ICC/GPs/Adult Social Care etc.  

 Process Eco/LA flex including evidence of eligibility  

 To signpost residents to additional/alternative support, for instance Income 
maximisation, tariff Switching, access to other schemes such as Local Energy Advice 
Partnership (LEAP) and Priority Registers of Energy Providers. 

 Deliver home visits to vulnerable households to assess needs and target support 

 To deliver outreach energy support and advice sessions in rural towns. 

 Develop a framework of designated energy delivery organisations, in liaison with the 
Affordable Warmth Partnership. 

 To liaise with residents and energy delivery companies. 

 Promote energy efficiency measures 
 
Steering Group: 
 
A group will be set up to support and oversee the setting up and delivery of the service.  
This will include the identification of performance indicators and an evaluation framework.   
 

Funding: 
 
Funding of the service is required to pay staffing costs for two years of the project.  Funding for 
future years of the project delivery will be sought from funding organisations subject to project 
valuation.  
 
Eden District Council have allocated up to £20k. Eden ICC has awarded £10k.  An energy company 

has awarded £5k. Other partners on the Affordable Warmth partnership are contributing so 
the final cost to Local Committee will be determined at a later date once final costings are 
known.  
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Warm Homes Fund: 

The Warm Homes Fund is a national private fund ran by a community interest company 

using proceeds from the sale of gas networks. Officers from Cumbria County Council and 

Eden District Council attended a Warm Homes Fund workshop in January 2019. The 

workshop highlighted the level of detail and the complexities with the application process 

and the delivery of any successful bid.  Several local authorities who were successful in their 

application have had to return funding and leave the programme due to difficulties with 

implementation.   Consideration of the requirements for a bid and potential delivery have 

been considered and it is felt that other inititatives are available or are in development that 

will contribute towards meeting the need in Eden.    

Social Housing: 

Eden Housing Association submitted a bid to Round 3 of the Warm Homes Fund in February 2019 for 

new central heating measures for their rural properties.  The results of the bid are expected in April 

2019.  

Private Landlords: 

The Energy Efficiency (Private Rented Property) (England and Wales) Regulations 2015 establish a 

minimum level of energy efficiency for privately rented property in England and Wales. This means 

that, from April 2018, landlords of privately rented domestic and non-domestic property in England 

or Wales must ensure that their properties reach at least an Energy Performance Certificate (EPC) 

rating of E before granting a new tenancy to new or existing tenants. These requirements will then 

apply to all private rented properties in England and Wales – even where there has been no change 

in tenancy arrangements – from 1 April 2020 for domestic properties, and from 1 April 2023 for non-

domestic properties.  Funding opportunities are available for private landlords, for example, Green 

Deal and E-on Affordable Warmth Eco Funding.  

Owner Occupiers: 

ECO (Energy Company Obligation) aimed at helping households cut their energy bills and reduce 

carbon emissions by installing energy saving measures.  It is aimed at people on low income/certain 

welfare benefits. 

ECO 3 was introduced December 2018 and will continue until March 2022 focusing on low income 

and vulnerable households. ECO3 LA Flex is a process by which Local Authorities (Eden DC) can 

determine eligibility.  The eligibility criteria is yet to be finalised but will be extended to those on low 

incomes and those that are vulnerable to the effects of living in a cold home. 

Conclusion: 

The single point of contact will support residents of Eden by providing advice and support on the 

energy efficiency measures that are available.   
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